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Silver Disaster Recovery Package ; -

The Silver Disaster Recovery Package contains the advanced elements required to address the data security
section of your disaster recovery plan. The plan provides 150Gb of secure online backup, Badkup Email relay
server with designated web access and your server images stored on ¢ Ur secure servers. These elements are

discussed in detail below

Why do | need Online Backup? d
Disaster recovery and remote office replication are top-ofn aindSsues for IT professionals, with recent disasters

such as the widespread flooding we have experienge®, underscorlng the fallibility of the tape-based backup
strategies commonly used by all bu largest erprises. Tape based backup is woefully inadequate for
disaster recovery situations because ves to@ much human ingervention, and the management of too much
data— two conditions that almost ineffitably lead'to error and deldy. By repl ing tape-based backup systems,
DVS Online Backup dramatically impbvesithe gpeed and efficie y,with which disaster recovery can occur.

DVS Backup provides a fully autonilfited, encrypted and highly sécure Online Backup solution for electronic data.
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Backup Email Relay serv "I
Your email will be configuréd so that in the event your email server is down your email will be stored on or secure
Email relay server with Web Mail access for 10 designated users so all email can be handled immediately.
When your email server isfrestored all the stored email will be downloaded to it.

Server Images
Our engineer will take aghin agel of all your servers which will be stored on our secure data servers. An image is
an exact copy of your gerver hard drives including Operating System, software packages and all settings. If you
have'a major che such as a new software package the server must be re-imaged for disaster recovery
purposes. 1

What Hap RENsN a Disaster Situation.

If you s@ye*a catastrophic IT Failure or& natural disaster all of your email will be routed to our Backup Email Relay
servg#or storage and web Mail access will be available for up to 10 designated accounts, to provide immediate
e access. Depending on the type and severity of the disaster you have a few options with regard to your data.

1/If you have lost all the data on a server or have replaced all your servers because of a disaster our engineer

be on site with your server images ‘?nd data within 48 hours to ensure the images and data are loaded.

2/ you have lost your server or servers 'you can either have replacement servers delivered to us or we will supply
ther@\We will load the server images and data and deliver them fully loaded within 48 hours of receiving the servers.
Our ngineer will stay on site until all the servers are installed and running.



